
 
 

          Interim CEO and Private Equity Services (ICPES) was engaged by Commercial Jet Inc. in Miami, Florida in 2017 to help 

guide our company through numerous business improvement initiatives. Their CEO Mark Arciero assembled        a team 

comprising of seasoned and highly experienced advisors who worked closely with our leadership team. ICPES became 

part of our organization over many months. The solutions they presented have been adopted and are now part of the 

fabric of our operational processes. Everyone on the team was a pleasure to work with. They worked tirelessly with a 

true commitment to our success. 

Mr. David M. Sandri, CEO/President, Commercial Jet Inc. 

         Mark, you are an exceptional and very thoughtful person! Having you and Ken here have inspired us to make the 

changes we knew were necessary in propelling us forward. 

Ms. Jannette “Nadine” Tucker, Managing Director, Aero Marine Interiors 

Mr. Mark Arciero is one of the most remarkable managers I have ever worked with in USA, Europe and Japan in my 

business experience for 42 years. I was always impressed with his ways of doing management, problem solving,   and 

leadership. 

Mr. Yoji Kawashima, Former Director, Litton-Westrex Co. 

We were very fortunate to have Mark on Board in this transition phase and I would certainly recommend him for 

similar missions and circumstances. Mr. Gilles Debray, Chief Operating Officer, Zodiac Aerospace 
 

Thank you Mark for the hard work during your tenure as Interim CEO at Zodiac. You have helped us go to the next 

stage. Mr. Maurice Pinault, Group Deputy CEO, Zodiac Aerospace 

 
I had the opportunity to get to know Mark when he worked with TIGHICO on a very challenging development program. 

He was very comprehensive, methodical and detailed oriented in his approach to resolving problems as they related to 

both internal issues and issues with our customer. His feedback to my management team was very fair, honest and 

straight forward. He interacted with my team in a very professional manner that allowed us to get all program issues 

addressed very efficiently and effectively. I feel Mark would be a very effective resource in challenging situations and 

would use him again should the need arise. 

Mr. Peter Nicholas, CEO/President, TIGHITCO 
 

I worked with Mark when he was part of a group assisting Boeing in 2014. I found Mark to be the best in the group of 
consultants working with us in my area. His experience, insight and work were very helpful as we improved how 
we operated and our culture. 

Mr. Peter Lohr, Director Manufacturing, Quality and Safety, Boeing. 
 

          I was immediately impressed with Mark Arciero’s sincerity and professional demeanor. He is a team player, enthusiastic 

commitment to continuous improvement, and shows an outstanding level of follow-through. 

Ms. Margaret Tue, Purchasing Executive 

Mark‘s ability to understand the inner workings of our Company so quickly and then utilize his knowledge and expertise 
to assess the Company was excellent. He quickly made recommendations on how to improve and shore up various 
shortcomings. He then enthusiastically worked closely with me and the TIG team mentoring and coaching those 
business improvements for the Company. TIG Charleston has benefited from his expertise. 

Mr. Bob Bresette, General Manager, TIGHITCO 

ICPES are visionary leaders who were able to accomplish what others were unable to do, even against all odds.  ICPES 

succeeded because of their persistence and unique combination of strategic, and leadership capabilities, all 
backed up by a strong commitment to those they lead. 

Mr. Scott Bornstein, Customer Account Manager 
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